
November 23, 2015 

FCC 
Office of the Secretary 
445 lih St SW 
Washington, DC 20554 

Re: Letter of Appeal 
CC Docket No. 02-6 
FCC Form 471 Application Number: 1034535 
BEN: 15469 
BEN FCC Registration Number: 12798609 

Dear Sir or Madam, 

This letter is an appeal of the Funding Commitment Decision Letter for Funding 
Year 2015 for Nardin Elementary Academy which denies funding for internal 
maintenance. 

FRN: 2815158 
Service Provider: Finger Lakes Technology Group 
SPIN: 143030359 

According to the Administrator's Decision on Appeal letter, we were denied for 
not posting a Form 470 for the internal maintenance services. 

I have included a marked up copy of the original Form 470 indicating that we did 
request basic maintenance. The attached RFP was sent to all vendors who inquired 
about the services requested. As you can see from the RFP, Device Management is 
requested. 

In looking at my Form 470, I realize that I listed the internal management as a 
Category 1 service rather than a Category 2 service. However, this was in no way 
intended as a way to confuse or exclude vendors. I feel that it was simply a 
clerical error as this was the first time we asked for such services on a Form 470. 

135 Cleveland Avenue I Buffalo, New York 14222 I 716-881-6262 I Fax-716-881-4190 
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In all 6 vendors contacted Nardin Elementary Academy about this Form 470 and 5 
sent valid proposals for Internet services and internal maintenance. The 6th one 
sent the same proposal (for VOIP services) for all of our form 470's regardless of 
what we were actually asking for. However, I did send the RFP to this vendor with 
a note clarifying what we were looking for. 

We respectfully ask that you review this matter and consider funding this FRN 
2815158 for Funding Year 2015 . 

For additional information or to discuss this matter further, please do not hesitate 
to contact me. 

nl~,_ 
~~ 

Patricia Pietruszka 
IT Procurement Specialist 
ppietruszka@nardin.org 
Phone: 716-881-6262 ext 2000 
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FCC Form 470 Approval by OMB 
3060-0806 

Schools and Libraries Universal Service 
Description of Services Requested and Certification Form 470 

Eslimaled Average Burden Hours per Rosponse. 3 hours 
This form is designed lo help you descrtbe the ehg1ble seMces you seek so that this data can be posled on the Fund Adninist rato1 Internet Site 

and Interested sc1111ce providers can identify you as a potenhal customer and c<>"l)ete to serve you. 
Plea so read Instructions bolero beginning th is lorm. 

Form 470 Applicalion Nuniler: 124170001295552 Appllcanl's Form Identifier. Internet-CL +WF 

Application Status LERTIFIED Poshng Date 02/1012015 

Nlowable Conhact Date 03/10/2015 Cer11t1cahon Received Date 02/1012015 

Block 1: Applicant Address and Information 
1 Name or Appllcant 

NARDIN ELEMENTArW ACADEMY 

2 Funding Year 2015 (Funding years run f1u111July1 thruugll the following June 30) 
3 Entity Number 15469 
4a Street Address, P.0 Box or Route Number· 

135 CLEVELAND /WE 

City: BUFFALO Slate NY Zip Code: 14222 - 1611 
4b Telephone Number (716) 881 -6262 
4c Fax Nuniler 
5a Eligible Entities That Will Recerve Services: 

Check the ONE choice 1n 5a that best describes the eligible enlitic s that will receive the service• desct1bed In this form. You will then list in Item 15 the entity/entities that will 
pay the bills lor these sel\llCcs. 

(.' Individual School (individual public or non-public school) 

r School District (LEA. public or non-public (e.g., diocesan) local district representing rrutliple schools) 

r Library (indudlng library system, library outleVbranch or library consonium as definedunder LSl A) 

r Consortium (intermediate service agencies, states, state network~. consoshd or schools ond/or libraries) 

r Statewide app~calion for (enter 2-letter state code) 

rep«••nling (check •II that apply) 

r J>JI public schools/distrtcts in the state 

r ,AJI non-public schools 111 the Sia le 

r i>JI ~b<Aries in the state 

5b Recipient(s) of Sel\llces - Check all that apply 

P' Prlv•te r Public 

r Tr1bal r Head Stan 

5c Number of eligible entities for which services are SOlJQht: 1 

Block 1: Applicant Address and Information (continued) 
6a Contact Person1s Name 

Pat11cia Pietrusz.ke 

r Chaner 

r State Agency 

11 the Contact Person's Street Address Is the same as Item 4a above. check here. r If not, COfTlllete Item 6b. 

6b Street Addrcs! P.O.Box. or Route Nuni>er: 

NOTE USAC will use this address to mail correspondence 

135 CLEVELAND AVE 

City BUFFALO State: NY Zip Code: 14222 -1611 
Check tho box next to your preferred mode of contact and provide your contact information. One box MUST be checked and an entry provided. 

r 6c Telephone Number (716) 881 6262 
r 6d Fax Number: 
p 60 E-Mail Address pp1etrusz.ka@nard1n.org 
Re-enter [-moil Address. ppietruszka@nardin org 
If a consultant Is assisting you with your appl ication process, plea se complete Item 7 below: 

7 Consultant Naill": 

Nan-e or Consultant's E"l)loyer· 

Consultant 's Street Address: 

City: Slate Zip Code. 

Consultant 's Telephone Number: 

Consultant's Fax Number: 

Consultant's F-1m1i Address· 

Re-enler F-mail llddross 

Consl1!lant Regis11atio11 Nurrber· 

Ext. 
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Enlity Number· 15469 ! Applicant's Form ldentllier: lntem•t·CL+WF 

Contact Person: Patricia Pietruszka !Phone Number: (716) 881-62 62 

Block 2: Summary Description of Needs or Services Requested 
a Category Ono: Internet !><:cess and/or Telecorrmm1cat1ons 

If you cl1eck YES lo indicate you /Jave a Request for Proposals (RIP) that speaf1es f/1e semces you are seeking. your RFP must be available to all mte1ested bidders for al lea I 
28 days If your RFP is nol ava1/able lo all mteresled bidders, or 11 you check NO and you have or Intend lo /Jave an RFP, you nsk denial of your fundmg requests. 

a fV YES, I hava released or Intend lo release an RFP for one or more of these services 11 ls available or will become available on lhe Internet at· 

or via (check one) p the contact person in llem 6 or r the contact person listed in llcm t 2 

Your RFP lndent1fle1 lnlernet-CL •·WF 

b r NO. I have not relea$ed and do not mlend to release an RFP for any of these services 

~ W11ether you check YES or NO, you must lls l below the Internet access and/or telecomrnmicalions you seek. Specify each sorvlce (e g., vo ice service. monthly Internet access 
servlc•. etc) and quanhty andlor capacity (e.g., for voice servi"", 20 eXJst1ng lines plus 10 new ones. or for monthly Internet access servtce, for 500 users) 

~ - Service Quantity and/or Capacity 

lnlemet Access 200M (Fiber) 1000 usors 

Darl< Fibe; Servioe 1 

• Management of Cisco />SA Firewall 1 ()--

~ Management of Cisco Sw1tche s 18 

" Management of Pepllnk Mulb ·WIW Router 1 

~ Management of Poinl to Point connection 1 .... 
9 IRese1 wd] 

3 of6 813/20 IS 1.55 PM 



USAC 470 Application http //www.sl forms uni versa I scrvi cc.org/Form470 Expert/6/Pri ntPrcvi ew . .. 

En lily Numb•r: 15469 !Applicant 's Form ldenllfie r lntemet·CL+WF 

Contact Person- Patricia P1otruszka ! Phone Number (716) 881·6262 

10 Category Two· Internal Comect1ons and Managed Internal Broadband Se1V1ces 

If you "''""k YES to 111d1cate you /Jave a Request 101 P1oposa/s (RFPJ U1at spec1/J~s the se1V1ces you a1e seek111g, your RFP must be available to aff interested bidders for at lea 
28 days 11 you1 RFP is not ava1/oble to all interesled hiddors 0111 you c/Jeck NO and you hav~ or intend to /Jave on RFP, you nsk denial of your fundi11g requests. 

a p YES. I have released 01 Intend lo release an RFP for one ot more of lhese services. II 1s available 01 will becotre available on lhe Internet at· 

or via (ched< one) r the contact peri.on in Item 6 or p the contact person listed in Item 12 

YoLJr RFP lndenlifier 

b r NO, I have not released and do not intend lo release an Rt-P for any of lhese services. 

Whether you check YCS OI NO, you must list below lhe Internal Connections and Managed Internal llroadband Services you seek Specify each service (e g., e router.hub end 
cabling) and quantity and/or capacity (e g., connechng 1 cla.srocm of 30 students) 

Service Quantity andlor Capacity .. lnlemel Access 200M (Fiber) I 

Peplink Mull1-WAN Router 1 

11 Category fwo: Basic Maintenance of Internal Connection• 

II you check Y/:;S to indicate you have a Request IOI Proposals (RFP) that specifies the sa1V1ces you are seeking, your RFP must be available to all inrerested bidders for at lea 
28 days JI youi RFP 1s not avatlable to all interested bidders 011f you clieck NO and you have or in tend to have an RFP; you risk denral of your funding requests 

a r YES. I have released or intend to release on RFP for these servrces It is available or will become avarlable on U1r Internet al 

or via (check one) r the contact person in Item 6 or r the contact person listed 111 Item 12 

Your RFP lndentifter 

b r NO, I have not released and do nol intend to relea•e an RFP for these services. 

Whether you chetl YES °' NO. you must lisl below lhe Basic Maintenance services you seek Specify each service (e g , basic maintenance of routers) end quanlily sndfOI 
capaaty (e.g , for 10 routers). 

Enllly Numbor 15469 ! Applicant's Form Identifie r: ln temet-CL+WF 

Contact Person Patricia Pletruszka ! Phone Number· (716) 881-6262 

12 (Opl1onal) Please name the person on your staff or project who can provide additional technical details or answer specific questions from seivice provide1s aboul the services 
you are seeking. This person docs not need 10 be Urn contact person(s) lisled in Item 6 nor the /\ut11orized Person who signs this fo rm. 

Natre 

Melissa Sheehan 

Tille: 

Director of Technology 

Telephone Numb•r: (716) 881 - G2G2 Ex! 2015 

Fax Nunt>er 

Email Add1css mshechan@nardin org 

Re-enter F-mail Addres. msheehan@nardin.org 

13 r Check this box 1f there are any resl1iclions iu~o-ed by stale or local lam or regulations Oil how or when selVice pro111ders may contact you or on other bidding procedures. 
Please descnbe below any sucll restrictions or procedures end/or provide nn Internet address where lhcy arc posted and a contact name and telephone number. 

p Check this box If no stale and local procuremenVcompelilive bidding requirements apply to 111e procuretrenl of services sought on this FCC Form 470. 

If you are requesting services for a funding year for which an FCC Form 470 cannot yet be filed online, include that information here. 

Block 3: 

14 [Reserved) 

Entity Number 15469 ! Applicant's Form tdentlfior; lnlemet-CL+WF 

Contact Person : Patricia P1etruszka !Contact Phone Number: (716) 881 -6262 

Block 4: Recipients of Service -
15 Bille<! Ent11tes 

Lisi the enllly/enlit1es lhal will be paying the bills directly lo lhc provider for the seMCes requested 1n lh1s form 
These are known as Billed Enlll1es foJ. least one line of this 1lem must be COf11Jleted. If a Billed Entity cited on your 
FCC <onn 471 is not hsled below, funding may be denied 101 the funding requests associated with lhls rec Form 470. Allech additional pages if needed. 

Entity Number Entity Name 

15469 NARDIN ELEMENTARY ACAIJE:MY 

--- ------ -- - ---
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En!tty Number 15469 Applicant s Form ldontlfler. Into rnet·CL+WF 

Contact Person; Patricia Piet ruszka Contact Ptlono Number. (716) 881-6262 

Block 5: Certifications and Signature 
16 I cer11fy that the applicant includes (Check one or both ) 

a p 

br 

17 [Reserved] 

18 P' 

19 P' 

20 p 

21 P' 

22 P' 

23 p 

24 p 

sd1ools under the slatutory definitions or elementary Jnd secondary schools found in the No Child Left B ehind Act of 2001, 20 U.S.C §§ 7801 (18) and 
(38). that do not ope1ale as ro1 -profil 1Jus1nesses, and do not have endcwments exceeding $50 "'Ilion, and/or 

liboancs or library consortia eligible for assrstance from a Slate library admrnislrahve agency under the Lrbrary Services and Technology Act of 1996 U1at do not 
operate as for-profit businesses and whose budge ls are COflllletely separate from ony schools (includrng, but not limited to elementary and secondary schools. 
colleges, and universities) 

I r.ertify that I will post my FCC Form 470 and (if applicable) make any applicable RFP available for at least 28 days before considering all brds received a11d 
selecting a se1vtce provider I certify that all bids sub1111Ued will be carefully considered and the brd selecled will be for the most cost-efferlive seMCe or 
eqU1pment ottenng, wilh prrce berng the prrrnary factor, and will be the mosl cost-effective means of meeting educalronal needs and technology goals. 

I certify that I will relaln required documents fo1 a pP11od of at least 10 years (or whatever retention penod i& required by the rules in effect at the lime of this 
certification) afler the lest dav of service delivered. I certify thal I wrll retain all documenls necessary lo demonstrate compliance with the slatule and 
Comrrission rules regarding the form for, receipt of, and delivery of services rccervong schools and libraries discounts I aci<novAedge that I may be audited 
pursuant to par1icrpat<on In the schools and lrbrarres program. 

I certify that the services the applicant pu1chases al discounts pioVided by 47 U.S.C. § 254 will be used promarily for educatronal purposes. see 47 <.: .F.R. § 
54 oOO, and ""II not bo sold, resold or transferred in consideration for money or any other thong of value. except as pemilled by the CorrmisS1on·s rules at 47 
C.F.R. § 54.513 Additionally, I ccr1ify lhal the entity or entrlies lrsled on lhrs form have not received anything of value or a prornrse of anything of value, other 
than services and equ~pment sought by means of 1ht!:i form, from the seN1ce provfdcr, or any representati ve or ngent thereof or any consullant in connechon 
\'Yllh this request for services. 

I acknowledge lhat suppor1 under this support mechanism is cond1Uonal upon the school(•) and/or libra1y(1es) I repre• enl securing ac<.oss, separately or 
lhrough this program, to all of the resources, including corrputers, trarnrng, software, rntemal connectrons. maintenance, and electrrcal capacrty necessary to 
use the services purchased effeclively t recognize that some of the aforementioned resources ere not eligible for support l certify thet I have consrdered .vhat 
financial resources should be available to cover these costs. 

I certify that lam authorrzcd to procure eligible services for tha elrgible entily(res). I certr!y 1nat I am authorrzed to submit this request on behall of the eligible 
enllly(les) listed on thrs form, that I have examined this request. and to the best of mv knowledge, information, and belief. all statements or fact contarned 
herein a1e tme 

I certify that I have revrewed all applicable FCC, ;tale, and local procurernenVcorrpetihve bidding requlremcnl• and Iha! I have complied with them. I 
acknowledge that persons w111fully making false slatements on lhrs form may be pun•shed by fine or forfeiture. unde1 the Communrcohons Act, 47 U.S.C. §§ 
502, 503(b), or fine or ll'l'rrsonrrent under T rue ts or the United Stales Code, 18 USC § 1001 

I acknowledge that FCC rules provide that pe1sons who have been convrcted of crrminal violations or held civilly liable for certain acts arising from therr 
par1ll,1palion in the schools and librar 1es •upport mecl1anrsm are subject to suspension and debarment from the program. 

Entity Numbe r: 15469 Applrcant's Form Identifier ln temot-CL+WF 

Contact Person: Patrrcla Pletruszka 

25 Srgnature ol authorrzed person: P' 

27a Prrnted nan-c or authorrzed person: 

Patncia Pietruszka 

27b Tille or positron or authonzed person 

IT 

r Check here if the consultant rn Item 7 is the Authorized Person. 

27c Street Address, PO Box. Route Number. Clly. State, Zrp Code: 

135 Cleveland Ave 

City: Buffalo 

Stele: NY 

Zip Code: 14222 

27 d Telephone Numbe1 of Authori1ed Person 

(7 16) 912-0138 

27e Fax Numbe1 of Authorozed Person· 

27f E-mail Address of Authorized Person: 

ppletrusll<a@nardin.org 

Re-enter F-mail Address 

ppletruszka@nardin org 

27 g Name of r..nhorized Person's Employer 

Nardin Academy 

Conlact Phone Number· (716) 881-6262 

26 Date 02110/2015 

Se rv lco provider lnvotvomo nt with preparation or c ortlficatlon of an FCC Form 470 
can taint the competitive IJ~dding process and rosult In the denial of funding requests. 
For more Information, refer to the Schools and Libraries area of the USAC web site at 

www.us•c orglsl or coll the SLD Client Service Burcou at 1-888-203·8100. - ·-

8/3'2015 1-55 P1VI 
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Entity Number 15469 !Applicant's Form Identifier· lntemet-CL+WF 

Contact Person: Patricia P1etruszka !Phone Number (716) 881-6262 

NOTICE: lrl accordance with Seclmrl 54.503 of ttie Federal Comrnmications Convnission's rules, certam schools and libraries ordenng services that are eligible for and seeking 
universal service discounts must file this Dcscnption of Services Requested ond Ccrlificat1on Form (FCC Forni 470) w.lh the Universal Service Administrator 47 C ~ R § 
54.503(c). The collection of 1nfor1mUon stems from the Corrmssto1l°c authority under Section 254 of the Communications Act of 1934. as amended 47 U.S C § 254 The data in 
th• repor1 will be used to er1'uie th•l scl1ools •nd libraries comply with the competitive bidding requirement contained in 47 C F.R. § 54.503. Schools and llbra11es m.1sl file this 
form themselves or as part of a consortrllm 

"" agency rmy not conduct or sponsor. and a person 1s not required to respond to, a collection ol information unless 11 displays a currently vahd OMB control number 

The FCC 1s authoriled und•1 the Con•nunic•tions kl of 1934, as a1rended, lo collecl tile information we request In this form. We will use the information you provide to determnc 
whether approving this appl1cahon 1s in the public interest. W we believe there may be a violation or a potenbal 111olat1on of any applicable statute, regulal1on, rule or order, your 
appllcat1on may be referred to the Federal, state, or local agency responsible for invesugahog, proserut1ng, enforcing, or tmplemeobng the statute, rule, regulation or order_ In 
certain cases, the information In your application may be disclosed to the Depar1menl of Jusuce or a r.ourt or adjudicative body when (a) the FCC, or (b) any employee of the FCC; 
or (c) the United Slates Government is a party of a p1oceed1ng befo1e the body or has an Interest in tho proceeding. In addition, information provided In or submitted with this form 
or in response to subsequent lnqu1r1es may also be subject to disclosure consistent with the Commu11lcat1ons /\cl of 1934, FCC regulations. the F1ecdom of Information kl, 5 
u l>.C § 552, or other applicable law. 

~you owe a past due debt to the federal government, the 1nforrnation you provide may also be disclosed to the Department of the Treasury Finoncfal Management Service. other 
Federal agencie• und/or your employer to offset your salary IRS tax refund or other payments to collect U1al debt. l he FCC may also provide the information to these agencies 
through the match111g of computer records when authorized. 

If you do not provide the 1nfo1mation we request on the faun the FCC may delay processing of your application or may return your form without action. 

The foregoing Notice is required by the Paperwor~ Reduction Pel of 1995, Pub L No.104-13, 44 U S.C § 3501, el seq. 

Public repor1ing burden for this collection of information 1s estunated to average 3 hours per response, Including the tune for reviewing instructions, searching e>0sting data sources, 
gathering and ma1nta1rnng the data needed, completing, and rev1ewmg the collecl1on of 1nformahon. Send comments regarding t11is burden estimate or any other aspect of this 
collection of 1nrormation, Including suggestions for reducing the reporting bu1don to tl1e Federal Communications Comnission Performance Evaluation and Records Management. 
Wash111gton, DC 20554 

New Search Return To Search Results 

FCC Fo(ln470 
October 2014 

8i3120 I" 1:55 PM 



Contact: Melissa Sheehan 

masheehan@nardin.org 

716-881-6262 ext 2015 

NARDIN ACADEMY 

135 CLEVELAND AVE 

BUFFALO, NY 14222 

Form 470: 124170001295552 

Internet Access: 135 Cleveland Avenue and 702 W. Ferry St., Buffalo, NY 

200 M Internet Service (Fiber) 

1000 users 

1 Dark Fiber Line connecting 135 Cleveland to 702 W. Ferry 

1 Peplink Multi-WAN Server 

)\-~ Device Management Onsite and Remotely as needed 

1 Peplink Multi-WAN Server (Cleveland Ave) 

1 Cisco ASA Firewall (Cleveland Ave) 

18 Cisco Switches (Cleveland Ave) 

1 ISA Firewall (W. Ferry) 

1 HP Router (W. Ferry) 

2 year contract (7/1/2015 - 6/30/17) 

Contract support - Premium on our internal Cisco switches and firewall 

Cisco certified engineers on staff 

Installation to be completed as close to July 1, 2015 as possible (preferably before). 

We will accept bids for this as well as our Internet Backup service (Form 470 -554530001323476) 

Also, the same leased lines as the backup service provider uses may not be used for this service. 



USAC 
Umve1s,1I SPtviw Admi111slr,1uvc Company Schools and Libraries Division 

FUNDING COMMITMENT DECISION LETTER 
(Funding Year 2015: 07/01/2015 - 06/30/2016) 

July 17 , 2015 

Patricia Pietruszka 
NARDIN ELEMENTARY ACADEMY 
135 CLEVELAND AVE 
BUFFALO, NY 14222-1611 

Re: FCC Form 471 Application Number: 1034535 
Billed Entity Number (BEN): 15469 
Billed Entity FCC Registration Number (FCC RN): 0012798609 

- Nickname: Internal maintenance 

Thank you for your Funding Year 2015 application for Universal Service Support and for 
any assistanc e you provided throughout our review . The current status of the funding 
request(s) in the FCC Form 471 application cited above and featured in the Funding 
CommitmentReport(s) ( Report) at the end of this letter is as follows . 

--.. - The amount, $3 , 600 . 00 is "Denied." 

Please refer to the Report following this letter for specific funding request 
decisions and explanations . The Um.versal Service Administrative Company (USAC) is also 
sending this information to your service provider(s) so preparations can begin for 
implementing your approved discount( s) after you file FCC Form 486 , Receipt of Service 
Confirmation and Children's Internet Protection Act and Technology Plan Certification Form . 
A guide that provides a definition for each line of the Report 
is available in the Guide to USAC Letter Reports in the Reference Area of our website . 

NEXT STEPS 

- Work with your service provider to determine if you will receive discounted bills or 
if ~ou will request reimbursement from USAC after paying your bills in full . 
Review Children's Internet Protection Act ( CIPA) requirements. 

- File FCC Form 486 . 
- Invoice USAC using the FCC Form 4 74 , Service Provider Invoice ( SPI) Form, or FCC Form 

472 , Billed Entity Applicant Reimbursement (BEAR) Form , as products and services are 
being delivered and billed . 

TO APPEAL THIS DECISION : 

If you wish to appeal a decision in this letter to USAC, your appeal must be received 
by USAC or postmarked within 60 days of the date of this letter . Failure to meet this 
requirement will result in automatic dismissal of your appeal . In your letter of appeal: 

1. Include the name, address, telephone number, fax number , and email address for the 
person who can most readily discuss this appeal with us . 

2. State outright that your letter is an appeal. Include the following to identify the 
USAC dec ision letter (e . g., FCDL) and the decision you are appealing: 

./- Appellant name, 
- Applicant name and service provider name, if different from appellant , 
- Applicant BEN and Service Provider Identification Number (SPIN) , 
- FCC Form 471 Application Number 1034535 and the Funding Request Number (FRN) or 

Numbers as assigned by USAC, 
- "Funding Commitment Decision Letter for Funding Year 2015," AND 
- The exact text or the decision that you are appealing. 

P4NTZ000203i56 ·03256020380 000 

Schools and L1brat i c~ Division - Concspondcncc Unit 
30 La111dcx Plaza West, PO Box 685, Parstppany, NJ 070'i4-0685 

Vi ... 11 u::. u11linc at· ll'W \\' usal' org!sl 


